
Gitanjali L. Devi
2475 Altay Road, Rock Stream, NY 14878
(508) 842-5935
Email: gdevi@lightlink.com             Web: http://www.devidesigns.com
Summary:

I am a web architect/designer with over 14 years experience.  I have strong verbal and written communications skills, project management, training and supervisory experience.  

I was the Director of Adoptions and Cat Adoption Center Manager for the Second Chance Fund for Animal Welfare for 1.5 years.  During that time I recruited and supervised volunteers, managed the daily operations of the adoption center, worked with local veterinarians doing medical exams and reviewed applications and arranged for the adoptions of over 300 cats.

Areas of Expertise: 
· Customer Relationship Skills

· Strong customer relationships resulted in repeat and new business as a result of unsolicited customer endorsements 

· Liaison among technical team, design team and customer team

· Supervisory Skills

· Trained and Supervised volunteer staff for local non-profit
· Supervised project team members
· Was a member of the Jordan Marsh Executive Training program upon college graduation and was the Assistant Manager for 7 women’s clothing departments
· Internet/Intranet Development

· Architect/Design of web applications

· Maintenance of web applications

· Web Branding Standards and Human Factors Analysis

· Web storyboarding of projects

· Graphics design

· Writing and Delivering Training Materials/Classes

· Program/Project Management

· Technical Project lead on company-wide web projects

· Technical Writer

· User and Technical Guides

· Training Courses

· Market Research/Telemarketing Manager

Technical Skills

· Microsoft FrontPage

· Macromedia DreamWeaver

· HTML

· Paint Shop Pro 8

· MS PowerPoint, MS Word, MS Excel, MS Access

· Windows NT, Windows 2000
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Employment

April 2006 – October 2007 – Farm Sanctuary (http://www.farmsanctuary.org)

Education Coordinator responsible for the National Walk for Farm Animals, coordinating event volunteers, soliciting event product donations, conducting sanctuary tours, staffing the gift shop.


2004 – April 2006 – Working for DGM Renovations (http://www.dgmrenovations.com) doing home remodeling including kitchen and bath renovations, painting and deck construction.

2002 – June, 2004 – Second Chance Fund for Animal Welfare, Inc.

Director of Adoptions, Director of Internet Development, Cat Adoption Center Manager

I managed the renovation of a barn interior into the adoption center, trained and supervised over 30 volunteers and managed the adoption process that resulted in the adoption of over 300 cats and kittens.

2001 - Present

Currently self-employed dba Devi Designs: http://www.devidesigns.com
I provide web analysis, design and content management for small businesses and non-profit organizations.  Please visit my web site for a current list of clients.

1981 - 2001  - Compaq (and formerly Digital Equipment Corporation) 
Corporate Administrative Systems - HR Global Business Solutions Group

1998 – 2001 - Intranet/Web Project Manager/Business Systems Analyst

           Technical Project Team Leader/Web Designer 

(Digital) Internet Development Services Group 


1985 – 1998 - Consultant/Information Systems Principal Specialist 

1981 – 1985 - Senior Technical Writer 

1980 - 1981  - Computervision Corporation, Bedford, MA
Technical Writer

1979 -1980  - Nixdorf Computer Corporation, Waltham, MA 
Technical Writer

Education: 

BA cum laude, University of Massachusetts, Amherst 

Major: French 

Minor: Spanish 

References Provided Upon Request

Addendum
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Training:  LVS Online, Compaq Computer Corporation, Digital Equipment Corporation, Northeastern University

	Internet-Related Courses
- Paint Shop Pro
- Dreamweaver

- Cascading Style Sheets
- Internet Webmaster Certification Seminar
- Webmaster 98

- Creating Dynamic and Interactive Multi-media Web sites

- Introduction to HTML

- Advanced HTML

- Web Publishing using HTML and FrontPage97

Project Management
- Data Warehouse Analysis & Dimensional Modeling
- TeamPlay/TeamPlayer
- Introduction to MS Project 4
- Advanced Project Management 

- Project Management (DME course)

- Strategic Planning for MIS

- Business Principles for MIS Professionals

- Managing the DP-User Interface 

Software
- ANSI C and C++ Programming (Parts I and II)
- Visual Basic (Intro and Intermediate)

- Introduction to JavaScript

- Introduction to UNIX Fundamentals 
- Using MS-DOS

- Introduction to PCs 

- Managing Your PC Software Environment

- Writing DCL Command Procedures 

- Videotex Systems Operator, Info Provider, Designer

- VAX/VMS Utilities and Commands

- Networking, Architectural Concepts
	Consulting

- The Consulting Approach

- Consulting Skills

- Consulting Skills for Technical Professionals
Database
- Data Analysis and Database Design

- Database Concepts

- BASIS Design & Development Seminar

- 1032 Overview, Fundamentals, Programming and Data - - Base Administrator

Writing, Presentations
- PowerPoint

- WordPerfect

- Word for Windows 
- Writing for Results for MIS

- Technical Writing (Northeastern University CEU)

- Structured Documentation

- Managing Documentation and Documentation Standards

- Effective Presentations

- Creating Effective Visuals

- Basic Word Processing Operations

Miscellaneous
- Data Protection Awareness Seminar
- Ethics Awareness Seminar

- Office Use of the DECsystem-10

- Rainbow for Managers 

- American Sign Language

- Stress Reduction Techniques


Client Listing (at Digital /Compaq)

	Alcatel

Bank of Montreal

Bechtel

Ciba-Geigy

Clean Harbors

Eli-Lilly & Co.

Environmental Protection Agency

Generale de Banque

Holy Cross College

Johnson & Johnson

Johnson & Johnson PRI

Lenoir Memorial Hospital

Liberty Mutual
	Naval Undersea Warfare

Prudential Insurance Company

Putnam Insurance

Reuters

San Diego County Sheriff's Department
San Diego Union Tribune

SD Warren

Sematech

State of Florida

Sundstrand

Union Bank of Switzerland

Warner-Lambert

World Bank


